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AFHS and Epic 

These resources are the 
culmination of a working 
group of Age-Friendly 
Health System Participants 
convened by Epic. An active 
Epic UserWeb account is 
necessary to access these 
materials. For assistance, 
please reach out to 
userwebsupport@epic.com. 

 

Further Resources 

For additional resources, 
including guidance for 
implementing Age-Friendly 
Health Systems in Epic and 
other EHRs, visit 
ihi.org/AgeFriendly. 

4Ms Strategy Handbook for Implementation in Epic 

This document guides you through the decision-making and 

set-up recommended for creating tools that are dedicated to 

supporting your organization with assessing and addressing a 

set of four evidence-based elements of high-quality care known 

as the 4Ms— What Matters, Medication, Mentation, and Mobility 

— for an aging population. It is best suited for technical staff at 

your organization that manage implementation into your 

electronic health record (EHR) system. 

 

Access the handbook here. 
 

Webinar: Epic for Age-Friendly Health Systems  

This webinar reviews the recommendations from a committee 

of organizations using Epic who have incorporated the 4Ms into 

their workflows to care for older adults. It also reviews the 

design for a new 4Ms summary report in Epic’s Foundation 

System. This discussion is primarily intended to support IT 

analysts, focusing on how to configure Epic to support the 4Ms 

workflows. Clinicians who are working specifically on age-

friendly interventions may also be interested. 

Access the webinar here. 
 

 

 

Electronic Health Record Resources for 
Age-Friendly Health Systems: Epic 

mailto:userwebsupport@epic.com
https://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Pages/Resources.aspx#%23GettingStartedGuides
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgalaxy.epic.com%2FRedirect.aspx%3FDocumentID%3D100173390%26PrefDocID%3D152017&data=05%7C01%7Cdbalcom%40IHI.org%7C51d33d3737a040db054508db39d4380e%7Cae635716f1924ebca7c071136d785df2%7C0%7C0%7C638167355893896958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7XicWppeAqH%2FLFUiVQ3qlxedVVWQeIhhqN3MCOQ93Hk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgalaxy.epic.com%2FRedirect.aspx%3FDocumentID%3D100173390%26PrefDocID%3D152017&data=05%7C01%7Cdbalcom%40IHI.org%7C51d33d3737a040db054508db39d4380e%7Cae635716f1924ebca7c071136d785df2%7C0%7C0%7C638167355893896958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7XicWppeAqH%2FLFUiVQ3qlxedVVWQeIhhqN3MCOQ93Hk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuserweb.epic.com%2FWebinar%2FView%2F12371%2FAge-Friendly-Hospital-Measure-Build-Recommendations-and-Disc%2F&data=05%7C02%7CAFHS%40ihi.org%7C584d0deaa53c48a636c108dd4f09497d%7Cae635716f1924ebca7c071136d785df2%7C0%7C0%7C638753623840175473%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xEfJHUGsCmPeBohG0ngS6mOGAZb5dUzrBmw0AuX6Epg%3D&reserved=0
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